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Dear Sir or Madam: 

Thank you for writing Cabrini Green Legal Aid regarding a child support issue. Unfortunately, we are unable to represent you or assist you with your case. This letter has helpful information regarding child support in Illinois that we hope will help you.  

Child Support Inquiries While Incarcerated:

If you have a question regarding child support while you are incarcerated, the best person to contact is IL Healthcare and Family Services (HFS), Division of Child Support Services, PEL program. The Paternity Establishment Liaisons visit IDOC facilities quarterly. They also work with out of state facilities. To request a “Non-Custodial Parent Child Support Case Inquiry” form, write to: Paternity Establishment Liaison, c/o HFS – Division of Child Support Services, 509 S 6th Street, Springfield, IL 62701. 

How Child Support is Ordered:

Child Support can be ordered by HFS or by a judge and is money that a noncustodial parent must pay to a custodial parent to support their children. Fathers can be ordered to pay child support after they have been named the “legal father” of a child. A man becomes a legal father by signing a Voluntary Acknowledgment of Paternity (VAP) form, through a court or HFS ordered genetic test, or by being married to the mother of the child at the time the child is born. If a father is contacted by HFS or the court regarding child support and does not respond, he can be ordered the legal father by default, without participating in the process. Once someone is named the legal father of a child, it is nearly impossible to undo because the law wants the child to have stability. 

How Child Support is Calculated
Child support is based on a percentage of the non-custodial parent’s income and the number of children you have with the custodial parent. The chart below has the percentages in Illinois. If the noncustodial parent does not go to court or communicate with HFS, child support can still be ordered, but will be based on the needs of the child without regard for the noncustodial parent’s income. 

	Number of Children 
	Percent of Non-Custodial Parent's Net Income

	1
	20%

	2
	28%

	3
	32%

	4
	40%

	5
	45%

	6 or more 
	50%


What to do if your income changes or you can’t pay the ordered amount 

Your child support amount does not change automatically! You must request a “modification” or change to the support you pay. You can request to modify or change the support amount you pay every 3 years or if there is a significant change in your income. This may include when you change jobs, lose a job, or become incarcerated. It is important to act quickly if your income changes. Be proactive! While incarcerated, write to HFS Division of Child Support Services PEL program.  

Child support cannot be changed retroactively, or for the past. It will only be changed from the date you requested the change. That is why it is very important that you act quickly to request to change it.

Consequences of Failure to Pay Child Support
The noncustodial parent’s obligation to pay continues, regardless of ability to pay. Child support payments accrue 9% interest.  If you fail to pay child support for 90 days, your driver’s license could be suspended. If you owe more than $2500, your passport will be revoked. Also, any money in a bank account or your tax returns could be seized, and in some cases you could be incarcerated. Once child support debt has accrued, it is very difficult to lower the amount of debt owed. The best thing to do is to request a modification of the amount you pay each month and to continue to pay that amount. If you pay that amount, even if you have a large child support debt, you will be “compliant” with your child support obligations and it will be less likely that negative consequences will happen to you.   

Child Support and Other Family Law Issues
Child support, visitation, and legal custody are separate issues. Paying child support does not entitle a parent to visitation with their child. Nonpayment of child support does not prevent a parent from visitation with their child.  If you are ordered to pay child support and you would like court ordered visitation with your children, you must file a motion in court and ask the judge for visitation.  You must file this in the county where child support is ordered. You will need to know the other parent’s address so that you can tell them about the court date by mailing them a copy of the motion and prove to the judge that you did so. The court and HFS will not provide you the address. The court clerk’s office cannot provide you with legal advice. 

Helpful Child Support Contact Information: 

	Child support information while incarcerated:

Illinois Health and Family Services

Division of Child Support Services 

Paternity Establishment Liaison 

509 S. 6th Street

Springfield, IL 62701

1-800-447-4278 
	To send a payment of child support:

Illinois State Disbursement Unit

P.O. Box 5400

Carol Stream, IL 60197-5400

877-225-7077




Again, we are unable to provide further legal assistance regarding your child support case, but we hope this information will help you.  Best of luck with your case and in the future. 
Sincerely,

Cabrini Green Legal Aid
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