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Overview of Volunteer Legal Aid Opportunities Sponsored By:
Justice and Mercy Legal Aid Clinic (JAMLAC) &
Christian Legal Society of Metro Denver


Since 2000, the Christian Legal Society of Metro Denver, a local chapter of the national Christian Legal Society, has planted and nurtured volunteer legal aid clinics in the metropolitan Denver area. Founded in 2006, the Justice and Mercy Legal Aid Clinic (JAMLAC) provides full service legal assistance to homeless people and victims of domestic violence and/or sexual assault. Together, these organizations sponsor volunteer clinics at the Denver Rescue Mission, Salvation Army, Providence Network, Centro San Juan Diego, Samaritan House, Dry Bones, the MORE Life Center, Mean Street Ministries, FISH, the Littleton Life Center, SECOR Cares, the Rising Church, and SERVE 6.8 Resource Center providing hour-long legal and spiritual consultations to people served by these ministries. 
Last year we had 53 lawyer and non-lawyer volunteers donate over 1,000 hours of service at the volunteer clinics. This allowed approximately 500 individuals to receive legal consultation who would have otherwise been lost in the legal system. This overview explains these programs and the opportunities available to volunteers.
I. What is JAMLAC?
“Speak up for those who cannot speak for themselves, for the rights of all who are destitute, speak up and judge fairly, defend the rights of the poor and needy." Proverbs 31:8-9.
JAMLAC is a non-profit legal aid clinic dedicated to serving the abused and impoverished people in the metro Denver area by addressing their practical legal needs and providing holistic support. 
In January 2006, Mile High Ministries opened the Justice and Mercy Legal Aid Clinic (JAMLAC). At that time, Steve Thompson (a Denver attorney) and Sulma Mendoza (a Denver paralegal) began providing full service legal representation to qualifying clients. The first year they served 45 clients. Today JAMLAC has five attorneys, four paralegals, one victim advocate, and two additional support staff. Over 700 clients were served last year, 97% of whom were indigent victims of domestic violence and/or sexual assault. 
JAMLAC provides free comprehensive civil legal representation, consultation, advocacy and holistic services to individuals in family law matters, immigration, criminal record sealing, bankruptcy and other general civil matters. All services are offered in both Spanish and English. The majority of JAMLAC’s clients are victims of domestic violence, sexual assault, stalking and dating violence. JAMLAC’s work is supported by private individuals as well as grants from the State of Colorado and various local judicial districts.

JAMLAC seeks justice and mercy through their services in a way that affirms client’s dignity and strengthens their capacity to positively shape their own lives. JAMLAC also believes in helping people before they become homeless—an ounce of prevention is worth a pound of cure. JAMLAC serves the poor, oppressed, and disenfranchised regardless of religion or ability to pay.

In order to provide clients with holistic support, JAMLAC partners with various organizations that focus on community development and services for people struggling with poverty and oppression. Partners include, but are not limited to:

Local law enforcement 
Open Door Ministries
Communities of Faith United
Servicios de la Raza
Providence Network
Joshua Station
Salvation Army
Samaritan House
Local Christian Churches
Denver Rescue Mission 
JAMLAC provides opportunities for volunteer lawyers and law students to take cases from start to finish. Some cases do not involve much time—one or two hearings with some preparation (protection orders and sealing of records, for example). Other matters may take as much as twenty hours of time over a six-month time frame. Volunteers can choose the types of cases and anticipated time obligations for completion. For more information about JAMLAC’s service, please contact Nikki Koster at Nkoster@milehighmin.org. 
II. What are the Volunteer Clinics?

· Denver Rescue Mission. In May 2000, lawyers from the Christian Legal Society of Metro Denver and law students from Denver University’s chapter of the Christian Legal Society teamed up to start a legal aid clinic at the Denver Rescue Mission. The all-volunteer legal aid clinic provided clients with one-hour of pro bono legal advice and spiritual counseling. The clients were mostly residents at the Denver Rescue Mission who had made a decision to break past patterns of addiction by joining programs to get them back on their feet.
· Salvation Army. By March 2004, the Denver Rescue Mission clinic was flourishing and a team of Christian lawyers opened a new all-volunteer clinic at the Salvation Army.
· Providence Network. In February 2009, Providence Network, whose flagship transitional housing facility is located kitty corner to the Governor’s mansion, opened our third volunteer clinic. This clinic meets once a month.
· Centro San Juan Diego. In April 2009, this Spanish-speaking clinic opened at a community center for the Latino community run by the Denver Archdiocese. This clinic provides immigration services on the second Friday of each month.
· Samaritan House. In November 2011, Samaritan House launched its legal aid clinic to supplement its existing legal aid program. Operated by Catholic Charities in downtown Denver, Samaritan House was built in 1986 and specifically designed and constructed for the homeless. It can accommodate over 320 men, women and children each night.
· Dry Bones. This clinic, started in 2012, serves the large population of homeless teens and young adults living in downtown Denver.

· More Life Community Center. This Aurora clinic, sponsored by Colorado Community Church, started on April 12, 2013. 
· FISH.  This Broomfield food pantry clinic, opened in October 2016, serves clients on the first Friday of the month.
· Littleton Life Center.  This ministry of Mission Hills Church meeting the needs of its Littleton neighbors launched in January 2017, and convenes on the second and fourth Fridays of the month from 2 to 4 p.m.
· SECOR Cares.  This clinic serving the Parker area since 2017 convenes from 11:00 a.m. to 1 p.m. on the second Friday of the month.
· The Rising Church.  This clinic in Olde Town Arvada serves poor and homeless individuals and families. It opened January 11, 2018, from 1-4 p.m., and then continued on the second Thursday afternoon of each month.
· SERVE 6.8 Resource Center.  This center provides food, clothing, and more to individuals and families in northern Colorado.  Located in Fort Collins, and sponsored entirely by local churches, SERVE 6.8 also hosts a volunteer legal aid clinic, currently meeting every Thursday morning at the Center.  This clinic, operating since 2015, provides one-hour consultations by appointment.
How do these “triage” clinics typically work?
A typical one-hour clinic. Volunteer lawyers and law students arrive at the clinic at 12:55 p.m. and contact the in-house coordinator. These coordinators have called (or been called) in advance to make sure that clients have signed up for clinic hours. The volunteer attorneys and law students settle in the office, which has a desk, chairs, computer, telephone, forms, a desk reference manual, a legal directory, and other resource information. They greet the first client and ask the client to read and sign a two-part form containing an “Understanding, Waiver and Release” and a “Disclosure, Authorization and Consent.” The client is informed that he or she may be assisted by one or more law students and is told the nature of the assistance he or she is receiving (including that they are receiving a one-hour consultation, not full legal representation). 
The volunteers ask background questions, taking notes on the front side of the Intake Sheet. Once the volunteer lawyers and law students have determined the nature of the legal problem, they get answers to legal questions they can’t answer by using the extensive resources posted on the Colorado State Judiciary Branch’s webpage and/or by telephone conferencing with a specialist from a list of back-up lawyers contained at the end of the desk reference manual.  For out-of-state problems, specialists from other states can be consulted by using the CLS national directory, by using an online site called “Law Help,” or by using resources from the out-of-state bar association. The volunteers do as much as they can to address the legal problem and work out a plan of action with the client (either self-help or referral). They make a complete record of any advice or referrals on the back of the Intake Sheet.
After addressing the legal problems, the volunteers are encouraged with the client’s permission to address any spiritual needs that may have arisen during the session (for example, pray with the client about their legal problem).
  When the clinic ends, the volunteers say goodbye to the client, put the completed forms in the file, and greet the next client.
Clinic Locations and Hours: 

· Denver Rescue Mission (6090 Smith Rd, Denver, CO 80216/ 303-953-3951) Friday afternoons from 1 p.m. to 4 p.m.
· Samaritan House (2301 Lawrence St., Denver, CO / 303-294-0241) Friday afternoons from 1 p.m. to 4 p.m.

· Salvation Army (2136 Champa Street, Denver, CO 80204 / 303-296-2456) 

· Providence Network (357 Broadway, Denver, CO / 303-860-8404) One Friday per month from 1 p.m. to 4 p.m.

· Dry Bones (twice monthly)

· More Life Community Center (14000 E. Jewell Ave., Aurora, Co 80012 / 303-256-2888) 

· Centro San Juan Diego (2830 Lawrence St Denver, CO 80205 / 303-297-8696) Second Friday morning of each month.
· FISH (6 Garden Center, Broomfield, CO 80020 / 303-465-1600) First Friday afternoons from 1 p.m. to 4 p.m.
· Littleton Life Center (5804 South Datura Street, Littleton, Colorado 80120 / 303-953-7180, 303-794-3564) Second and fourth Friday afternoons from 2 p.m. to 4 p.m.
· SECOR Cares (16965 Pine Ln #100, Parker, CO 80134 / 720-842-5621) Second Friday of each month from 11 a.m. to 1 p.m.

· The Rising Church (7500 W. 57th Ave., Arvada, CO 80002). Second Thursday afternoon of each month from 1-4 p.m.
· SERVE 6.8 Resource Center (1239 E. Drake Rd, Fort Collins, CO  80525 / 970-449-5401) Thursday mornings from 9:30 a.m. to 12:30 p.m.
Frequency of assignments. Volunteers can participate as frequently as they wish, but are expected generally to attend a clinic at least once every two months. Volunteers are encouraged to adjust their frequency of volunteering as necessary so that it remains both rewarding (not too little) and sustainable (not too much).  Many of our long-term anchor volunteers choose “once per month.”
How scheduling conflicts are handled. A request for scheduling conflicts is emailed to all volunteers before the assignments are made. If a conflict arises after an assignment has been made, the volunteer is responsible for either: (1) finding a replacement, (2) confirming that the other volunteer(s) are comfortable proceeding alone, or (3) canceling the clinic. The withdrawing volunteer is also responsible for notifying the clinic’s host organization of any changes by calling or emailing:

· Denver Rescue Mission: Sarah Hood (303.953.3951), SHood@denrescue.org;
· Salvation Army: Resident Manager Rick Barnes (720-305-5668 or 720-297-7392; richard.barnes.jr@usw.salvationarmy.org);

· Providence Network: Laura Finder (303-860-8404 ext. 21) laurafinder@providencenetwork.org);
· Samaritan House: Elizabeth “Liz” Miller (720-799-9369; emiller@ccdenver.com); Brianna Carlson (720-799-9362; BCarlson@ccdenver.org);
· More Life Center: Colorado Community Church 303-256-2888; More Life Center 720-748-0257; Marisol Garcia, mgarcia@coloradocommunity.org; Tom Oatts, oatts@comcast.net;
· FISH: Jelithza “Jeli” Minaya, Bilingual Resource & Referral Specialist (303-460-6809; jelithza.minaya@broomfieldfish.org);
· The Life Center: Micah Harrison (303-953-7180), mharrison@lifecenterlittleton.org; info@lifecenterlittleton;
· The Rising Church: Bonnie Deener (303-422-1174); and
· SECOR Cares: Barbara Prince, Office Manager (720-842-5621; barbara@secorcares.com).
· SERVE 6:8 Resource Center: 970-449-5401.
Attorney support for law student volunteers. Our general policy is to assign attorneys along with the law students attending the volunteer clinics. If no attorney is available, we usually cancel the clinics. However, experienced volunteer students may, if they wish, proceed using backup lawyers. In those instances, the student volunteer must explain to the client that he or she is not providing legal advice but will seek assistance from a backup lawyer who may provide legal advice by telephone.

How do I volunteer? 
Complete a JAMLAC/CLS Legal Aid Service Questionnaire and submit it to Jim Helfrich at jhelfrich@allen-vellone.com. We’ll team you up with an experienced volunteer or JAMLAC attorney for “on the job” training.
For more information or to get involved in serving at that these clinics, please contact Jim Helfrich at jhelfrich@allen-vellone.com or 303-534-4499
� Certain government grants received by JAMLAC prohibit proselytizing.  In view of the fact that the volunteer clinics are not funded with public money, volunteers are encouraged where appropriate to discuss questions of faith and to share respectfully the gospel message where it would be helpful for the client.  If you have questions about this issue, please contact Steve Thompson (sthompson@milehighmin.org).
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